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TOURIST QUESTIONNAIRE SET 5
Immigration Service Recipients
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Please mark v in the L1 front of the answer you have chosen or fill in the blank.
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Part I General Information (%’@yjaﬁ’ﬂﬂ)

1. Indicate name of the Immigration Office (‘ﬁﬁ”lmi b aﬁmuﬁ’ﬁgﬁm)

Gender (W)

] 1) Male (%18) ] 2) Female (“Vii‘lljﬂ)

Where do you come from? .........oouieeniiit it
(nnlseme)
How many times have you traveled to Thailand? ...........
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(mmuﬂiwmumwmﬂizmﬁ”lm)
What is the purpose of your visiting?

@ J a
(aglszasamaaumadniszmanselumsveoyga)

O 1) Travel (NOUNE7) O 2) Work/Temporary employment
(Maw/3u99)
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[] 3) Business (¥hgsnu/mane) [ 4) Family visiting (iGeaan@)

O 5) Other purpose (Please Specify)......ccoeeveeveereverreriererennas
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Part II Immigration Police Customer Satisfaction Survey
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Please check ¥ one answer per question in the box ]
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Procedure (MUNITUIUMIHAZVHUADHN)

1. Satisfaction of information from staff services (D13 Glﬁ}‘lfimi"ﬁ}@y‘a
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2. Posting signs in obvious location such as signs for direction, steps
1 (A & o 1 Y
and time (Mhelszmsreglunnmuganu wu Theuonnie Tuaou
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3. Speedy services

<3 Y a
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4. Having opportunity to voice your opinions on the service received
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5. Received equal services without bias on gender, age, race
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6. Having the vacant places for the visitor

@msdaaniuildneiieslumssesudusunims)

7. Having the direction sign posters to the immigration zone correctly
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Staff (MINVTNN)
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8. Staff politeness (ANFNINUYDUI N




9. Staff appropriated dresses (ﬂmm'qmﬂqmwmmzamm
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10. Accurate and clear advice(AWgnAoaz Ay luns 19
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11. Good servicing cooperation (ﬂmJﬁzmmm“lumﬂﬁ'u?ms)

12. Adequate seating to wait for services Mislumssosuuimsil
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13. Modern and effective tools (ﬁlﬂ%mﬁﬂ‘ﬁ uaNeLazl
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14. Speaking and understanding in English language fluently
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15. Enthusiasm and stand by for services all the time
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Part II1 What was the most disappointing about the service of immigration police?
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Part IV Additional suggestion regarding immigration police?
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